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NEW INDIVIDUAL INVESTOR
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INVESTMENTS




INDIVIDUAL INVESTOR LOGIN

IF YOU DID NOT RECEIVE AN EMAIL CONFIRMING YOUR ONLINE ACCESS, PLEASE CONTACT THE
CALL CENTRE FOR ASSISTANCE ON 0860 333 316.

STEP 1
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ALEXANDERFORBES
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Website address:

www.alexanderforbesinvestments.co.za

Individual Investor  Individual Advisor ~ Fund Trustee  Fund Consultant

> Home

> Individual Investor

> Individual Advisor

On Alexander Forbes Investments B

> Fund Consultant

homepage click on Individual Investor

> Products & Services

Latest Updates | Welcome to Alexander Forbes Investments...

IN PURSUIT OF CERTAINTY
.

> Download Centre
> Risk & Compliance
> Media Centre (ECCTTTS Time fo get serious about water supply

> Responsible Investing

> Blog

> Contact Us

STEP 2

———
ALEXANDERFORBES
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Click on Online Services

Individual Investor  Individual Advisor  Fund Trustee  Fund Consultant

» Home Select Your Option

» Indnadual investor

.0

» Individual Advisor G J . 2
b P Trantes Fact shuats toment onne services
» Fund Consultant
» About Us
> Products & Services . ®

Saving fen
» Risk & Compliance e
Media Centre
» Responsible Investing
. Blog A indhddiusl vestor is someane wha invests for their own account. Alexander Forbes lnvestments offers  range of products to suit

Indrtual investors at all stagas of thei Ives.

> Contact Ug Investment Options: We ohfer cations

more short term foous.

STEP 3

the kong berm and also Ui frusts for o

On the Online Services page select one
of the two options

ALEXANDERFORBES
T INVESTMENTS

Individual Investor  Individual Advisor ~ Fund Trustee  Fund Consultant

ALEXANDER FORBES ONLINE SERVICES
Historic information can still be obtained by
clicking on the AF Online Services login.

'nF'I ALEXANDER FORBES INVESTMENTS

Wrw'.h-"w‘m ONLINE SERVICES This login site has
been upgraded to include local and global
investments.

> Individual Investor
> Individual Advisor ‘IAFI

> Fund Trustee Online Services
Login
> Fund Consuitant
ALEXANDER FORBES ONLINE SERVICES Historic information can stil be obtained by clicking on the AF Online Services login.
> About Us

> Products & Services A
OniineSenices
> Risk & Compliance Login

> Download Centre

 Media Centre ::\‘;2:\"';25" FORBES INVESTMENTS ONLINE SERVICES This login site has been upgraded to include local and global
> Responsible Investing S

> Blog iy

> Contact Us e



INDIVIDUAL INVESTOR LOGIN

STEP 4

Sl By clicking on AF Online Services — W
Login you will be directed to ﬁ é E ﬂ

this page to access your historic P —
information. Enter your pin and oy e

. . A single 5ign on strateqy has been implemented that will allow you to login to Aleander Forbes or Investment Sdutions Onling using 8
password as was done previously. o i

¥ you have pins and passwords for both Aleander Forbes Online a5 well a5 Investm ent S olutions Oriline, please send an e-mal to the

Forgotten
Please contact the Client interaction Centre on 0860-66-4444 for assistance.
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INVESTMENTS

Ml By clicking on Alexander
Forbes Investments Online
“as® Services Login you will be
directed to this page.

FPlease nofe that in order to continue you are reguired o
agree to the ierms and conditions provided

[ Agree to terms and conditions

= (L Tick the Agree to terms and
ncial Services Provider. © Alexander Forbes Investments L\iied, ;I rigt;l:i rezienn;d, CO n d i t i O n S box .

FAIS licence number 711

Alexander Forbes Investments is a Licensed Final

STEP 6

Insert the username (as per the email
received) and click on the Generate/ —~
Reset Password button |

Alexander Forbes Investments is a Licensed Financisl Senvices Provider. ® Alexander Forbes Investments Limited. All rights reserved.
FAIS licance number 711



INDIVIDUAL INVESTOR LOGIN

STEP 7

Type in the Username (as per the email
received), ID number and email address. ALExANDER
Select the Submit button.

1D Number

1D Number

Email Addre:

[ ]
=

Alexander Forbes Investments is a Licensed Financial Services Provider. © Alexander Forbes Investments Limited. All righls reserved.
FAIS licence number 711

STEP 8

The following confirmation message will
ALEXANDER 0o be displayed: “Your new password has
been sent to your cellphone.” Select Ok

1D Nungi

1D Ny
“BYour new password has been sent
Email to your cellphone ! 5
i
x‘» | o i%<

Alexander Forbes Investments is a Licensed Financial Services Provider. ® Alexander Forbes Investments Limited. Al rights reserved.
FAIS licence number 711

NB: A temporary password will be sent to the user’s cellphone
number (the cellphone number which is on the administration
system). The user will receive the following message:

STEP 9

Once the temporary password has been

received, type in the Username (as ALexanoER -
per the email received) as well as the -
Password (the OTP received by SMS). A

: e
Select the Login button. = ]
T

Alexander Forbes Investments is a Licensed Financial Sendces Provider. ® Alexander Forbes Investrents Limied. All rights reserved.
FAIS licenca number 711




INDIVIDUAL INVESTOR LOGIN

STEP 10

Type in the ‘Old Password’, New

Password and Confirm New Password
fields. Click on the Change Password
button.

1D Number

Email Address

[
"
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Alexander Forbes Investments is a Licensed Financial Services Provider € Alexander Forbes Investments Limited. All rights reserved
FAIS licence number 711

STEP 11

The following message will be displayed:
“Your Password has been changed.” Select
Ok.

Your password has been
changed

NB: A SMS will be sent to the you confirming that the user has
logged-in to the system as well as your password has been
successfully changed: The user will receive the following
message:

Alexander Forbes Investments is a Licensed Financial Services Provider. @ Alexander Forbes Investments Limited. All rights reserved
FAIS licence number 711

STEP 12

You are now logged in and will be able B e ronses
to view all your information.

Information hub General Information

Application forms Retail solufions.
Daily market update
Market solutions.
Inflation summary.




