
THE WEBSITE
login user guide

This document will provide an overview of the web functionality 
for Investment Solutions.

A user can log in through various levels, the functionality and 
information available will be dependent on the role the user has 
been given.
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NEW INDIVIDUAL INVESTOR LOGIN

STEP 1 

Website address:
www.investmentsolutions.co.je

On the homepage click on 
Login

STEP 2
On the Online Services page select one of 
the two options

STEP 3 

By clicking on AF Online 
Services Login you will 
be directed to this page 
to access your historic 
information.  Enter your pin 
and password as was done 
previously.

ALEXANDER FORBES ONLINE SERVICES. Historic 
information up to 2 March 2015 regarding your 
Investment Solution (Jersey) investment can still 
be obtained by clicking on the AF Online Services 
Login.

IF YOU DID NOT RECEIVE AN EMAIL CONFIRMING YOUR ONLINE ACCESS, PLEASE CONTACT THE CALL 
CENTRE FOR ASSISTANCE ON 0860 333 316.

INVESTMENT SOLUTIONS ONLINE SERVICES. 
This login has been upgraded and will only provide 
information regarding your investment transactions 
from 2 March 2015.  Please note that a different pin 
and password are required. 



STEP 6 
Type in the Username (as per the 
email received), ID number and 
email address.  Select the Submit 
button.

NEW INDIVIDUAL INVESTOR LOGIN

STEP 4

STEP 5

By clicking on IS Online 
Services Login you will be 
directed to this page.
Tick the Agree to terms and 
conditions box.

Insert the username (as per the 
email received) and click on the 
Generate/Reset Password button



NEW INDIVIDUAL INVESTOR LOGIN

STEP 7
The following confirmation message will 
be displayed: “Your new password has 
been sent to your cellphone.” Select Ok

NB: A temporary password will be sent to the user’s cellphone 
number (the cellphone number which is on the administration 
system).  The user will receive the following message: ISH Web: 
Your temporary password is ************.  It will expire in 15 
minutes.  Contact your adviser on 0860 333 316.

STEP 8
Once the temporary password 
has been received, type in the 
Username (as per the email 
received) as well as the Password 
(the OTP received by SMS).  Select 
the Login button.

STEP 9 

Type in the ‘Old Password’, New 
Password and Confirm New 
Password fields.  Click on the 
Change Password button.

Your new password has been sent 
to your cellphone

Ok

Old Password

New Password

Confirm New Password



NEW INDIVIDUAL INVESTOR LOGIN

STEP 11

You are now logged in and will be 
able to view all your information.

Please note that the default landing 
page will always be “LOCAL” and to 
view your offshore investment click 
on “Choose your investment”

STEP 10
The following message will be displayed: 
“Your Password has been changed.” Select 
Ok.

NB: An SMS will be sent confirming that the user has logged-in 
to the system and the password has been successfully changed:  
ISH Web: You have successfully logged in and changed your 
password.  Contact your adviser or us on 0860 333 316.

Old Password

New Password

Confirm New Password

Your password has been  
changed

Ok
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STEP 12
By clicking on  
“Choose your investment” you will 
be able to view your “local” and 
“offshore” investments.
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